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UPCOMING HOLIDAYS
JUNTEENTH
FRIDAY JUNE 18
OFFICE: CLOSED
HELPDESK: 10AM-6PM
SATURDAY JUNE 19
HELPDESK: CLOSED

INDEPENDENCE DAY
SUNDAY JULY 4 
HELPDESK: CLOSED
MONDAY JULY 5
OFFICE: CLOSED
HELPDESK: 10AM-6PM

SELCOEZPAY.COM

HELPS CONNECTED HOMES
SELCO is harnessing the power of 
advanced, smart home technology 
to save energy and money through 
our new Connected Homes program. 
Customers can enroll compatible 
devices in the Connected Homes 
program, which will allow SELCO 
to make brief, limited adjustments 
during times of peak electric demand. Customers receive a  
financial incentive for each participating device they register  
with Connected Homes.

Check the chart below to find out if your smart device qualifies.
 

Smart Device Qualifying Brands Monthly Incentives
Battery Sonnen $15

Electric Vehicle Charger* Chargepoint $10

Electric Hot Water Heater GE $5

Electric Hot Water Heater Rheem $5

Mini-Split Controller Sensibo $5

WiFi Thermostat Google Nest** $5

WiFi Thermostat Honeywell Home $5

HOW TO ENROLL
Step 1: Go to www.munihelps.org/connectedhomes to learn more 
about the program.  This site has helpful resources and FAQs. 

Step 2: Click on the Shrewsbury Electric and Cable Operations link 
to view our incentives. 

Step 3: Click “Apply Online” to register your device!

Have questions about the Connected Homes Program?  
Email connectedhomes@mmwec.org or call (413) 308-1311
*Customers who received a free or discounted EV charger through the HELPS EV Program are not eligible to 
enroll in Connected Homes until three years after the charger was issued.
**Google Nest thermostats will only be controlled between May 1 and September 30. The remaining devices will 
be controlled year-round. Google and Nest Thermostat are trademarks of Google LLC.

NOTICE: SELCO is discontinuing  
carriage of Fusion (channel 227/427) 
effective July 31, 2021.



Customer Service: 
508-841-8500
customerservice@shrewsburyma.gov
Office Hours:  
7:30 AM to 4:30 PM M-F

 
Helpdesk:  
508-841-8572
helpdesk@shrewsburyma.gov
Helpdesk Hours: 
8 AM to 10 PM M-Sat.
10 AM to 10 PM Sun.

Shrewsbury Electric & 
Cable Operations
100 Maple Avenue

Shrewsbury, MA 01545

SELCO.ShrewsburyMA.gov 

CONTACT US

CUSTOMER SERVICE

HELPDESK

ADVERTISE ON TV

 
 
 

 

Advertise Your Business  
on SELCO Digital Cable  

 

Cable advertising is the most effective and 
affordable way to advertise your business!    

 

Let your local Prime Media representative 
help you choose from top rated networks  

on SELCO Digital Cable.    
 

Let our team work for your business! 
 

For more information contact: 
 

 

 

Guy Ferrante, Account Executive
Prime Media 

(508) 826 - 5567 
gferrante@primemail.net

The SELCO Commission is proud to announce this 
year’s winners of the Shrewsbury Electric and Cable 
Operations and New England Sports Network 
Scholarships: Ms. Annabelle DeFeudis,  
Mr. David Lee, and Ms. Alessandra Mello.

These individuals were selected for their outstanding 
accomplishments and activities including their community service, 
volunteer work, extracurricular activity, work ethic and academic 
achievement throughout four years of high school.

It’s always a chore to update all your contacts 
when you get a new phone number, mailing 
address or email account.  But SELCO needs  
this info too!

Up to date contact info in our database ensures 
that you will be notified when there are service 
issues in your area, upgrades taking place, new 
products available, and more.   

Please complete the form located at  
SELCO.ShrewsburyMA.gov/AccountUpdate

SELCO NESN SCHOLARSHIP

CUSTOMER CONTACT INFO UPDATE

SHREWSBURY FARMERS MARKET
The Shrewsbury Farmers Market season kicks 
off on June 16th. Come down and purchase 
fresh local produce, honey, dairy products, 
handmade gifts, and more! 

The market is open from 2:30 to 6:30 pm each 
Wednesday throughout the summer.  
The Shrewsbury Farmers Market is located in the Shrewsbury Senior 
Center parking lot on Maple Ave. 


